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Automatic ticketing (AT)

FAIRTIQ and BLS join forces

FAIRTIQ and BLS with its “lezzgo” app, the two pioneers of
automatic ticketing, are teaming up: customers will now have
access to FAIRTIQ’s back-end system for check-in functionality.
This means that “lezzgo” will thereby be discontinued. BLS now
champions the interests of automatic ticketing on public transport
committees in Switzerland.

Since 2016, FAIRTIQ and BLS have served as the key driving forces behind the
development and growth of a national standard for automatic ticketing (AT) in
Switzerland. This pioneering act is still unique world-wide. These two technological
leaders are now taking one step further in the pooling of resources and the focus on
customer benefit. In future, “BLS Mobil” will utilise the back-end systems of
FAIRTIQ’s AT functionality. This adaptation will occur with the timetable change in
December 2020.

A unique success story

“‘What we have managed to achieve in such a short time here in Switzerland is a
globally unparalleled success story,” states Gian-Mattia Schucan, CEO of FAIRTIQ.
“We are thereby providing the perfect foundation for using this Swiss solution to also
generate international headlines.” The competition between the two systems has
meant that, in technological terms and in comparison to the sector’s regulations, this
development has been achieved much faster than if one of these players had forged
this path alone. Today, over 200,000 customers are already using the functionality
provided by these two technological leaders via a range of apps.

BLS uses its influence on public transport committees

BLS will no longer continue to develop its proprietary “lezzgo” app, although parts of
the “lezzgo” programme code may yet be integrated into FAIRTIQ. This will help to
further improve and refine the check-in functionality.

As Switzerland’s second-biggest railway operator, BLS will in future use its influence
on public transport committees and will champion the evolution of the ticket standard.
At the same time, BLS will work closely with FAIRTIQ and bring its experience in
automatic ticketing to bear. “By taking this step, we are focusing on customers and
simplifying access to public transport even further — for innovative and modern
mobility in Switzerland”, says Daniel Hofer, Director of Passenger Mobility at BLS.



FAIRTIQ

BLS backs its BLS Mobil app

Alongside the check-in and check-out function from FAIRTIQ, BLS Mobil offers
numerous additional features such as a real-time timetable, the ability to purchase
and validate multi-trip tickets, discounts such as supersaver tickets, an easy-to-use
Saver Day Pass calendar for the next two months, SwissPass compatibility and the
purchasing of Switzerland-wide tickets and day tickets.
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